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the new Billings 9-1-1 center. Staff watches
from the two tiny windows with eager eyes
as the progress slowly unfolds. The projected
time frame for completion is August 2018,
and for employees whove been hearing
about the possibility of a new center for more
than a decade, the wait is excruciating!
Billings City/County 9-1-1 has recently
implemented Text-to-911 and has re-
ceived a handful of calls for help since
this function has been available. Mon-
tana is one of the leading states in the na-
tion to provide Text-to-911 coverage.
People needing emergency services are en-
couraged to call 9-1-1 if they are able, but
now texting is available. 9-1-1 staff are also
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training programs, as well as integrating a
welcoming committee for new employees.
There is currently a lot of movement and ex-
citing change within the division.

Recent additions to the 9-1-1 team are
Dominick Wood and Henry Bennett.
Both joined the team in August, complet-
ed classroom training and began working
with dedicated trainers the last week of the
month. Dominick previously worked for
BNSE while Henry spent time in retail and
community outreach. With the addition of
Dominick and Henry, the 911 center is fully
staffed. Training shall continue throughout
2017 in order to provide the community
with first class emergency response service.




City Administrator

RETIRES

Assistant City Administrator
Bruce McCandless has agreed to
serve as interim city administrator
until the new person begins working
at City Hall.

The Mercer Group is aiding
the Mayor and City Council
members in the search for VoleKs
replacement and is currently receiv-
ing and reviewing applications from
qualified candidates until Oct. 6.

The Mayor and Council mem-
bers anticipate interviewing final-
ists at the end of November, hiring

TINA VOLEK

in December and the new City Ad-
ministrator starting after the first of
the year.

Tina Volek, the longest serving
City Administrator in Billings' his-
tory, retired on Sept. 30.

Volel’s calm demeanor, keen
sense of humor and dedication to
serving others has served her well
and has helped when tackling some
of the City’s biggest challenges.

Volek stated that she was grateful
for the opportunity to serve and help
craft the future of the Magic City.

Halloween is a fun, and spooky,
time of year for kids. Make

trick-or-treating safe for your little
monsters with a few easy safety tips.

With Halloween quickly approaching, please take a few
minutes to make sure children stay safe during the holiday.
When choosing a costume, stay away from long trailing
fabric. If your child is wearing a mask, make sure the eye
holes are large enough so he or she can see out. Provide
children with flashlights to carry for lighting or glow sticks
as part of their costume.

Dried flowers, cornstalks and crepe paper catch fire eas-
ily. Keep all decorations away from open flames and other
heat sources such as light bulbs and heaters. Use a battery-
operated candle or glow-stick in jack-o-lanterns. If you
use a real candle, use extreme caution. Make sure children
are watched at all times when candles are lit. When light-
ing candles inside jack-o-lanterns, use long, fireplace-style
matches or a utility lighter. Be sure to place lit pumpkins
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well away from anything that can burn and far enough out
of the way of trick-or-treaters, doorsteps, walkways and
yards.

If your children are going to Halloween parties, have
them look for ways to get out of the building and plan how
they would get out in an emergency.

Tell children to stay away from open flames including
jack-o-lanterns with candles in them. Be sure they know
how to stop, drop and roll if their clothing catches fire.
(Have them practice, stopping immediately, dropping to
the ground, covering their face with hands, and rolling over
and over to put the flames out.)

The Billings Fire Department wishes everyone a fun,
safe, and scary Halloween! For more information on fire
safety, please call (406) 657-8422.

MOUNTVIEW
CEMETERY

Normally, decorations stuck in the ground or laid on the
ground are not allowed. But as the winter holiday season ap-
proaches, decoration restrictions are lifted, within reason.

Some people put out small lighted Christmas trees, and
many put out wreaths in all shapes, sizes and colors.

So please come and help make Mountview festive this year.
Be aware, however, that decorations must be removed from the
Cemetery before Friday, Jan. 19, 2018, if you wish to keep them
for future years.

On that day; staft will remove all ground-level decorations
and any not in regular flower containers.

NEW LIBRARY HOURS!

The Billings Public Library has announced new hours. The
new schedule follows:

Monday - Thursday: 10 am. - 9 p.m.

Friday (Summer Hours): 10 a.m. - 6 p.m.

Friday (Labor Day — Memorial Day): 10 a.m. — 9 p.m.
Saturday: 9 am. - 5 p.m.

Sunday: CLOSED

Join the Billings Public Library on Friday nights for family
fun! Each Friday through the school year, the Library will host
different FREE and WHOLESOME events for families. Some
events include: movie night, game and trivia night, bingo night,
video games, board games, coloring, and so much more!

For questions, please contact Assistant Library Director, Tori

Koch at kocht@ci.billings.mt.us.



CITY CONSTRUCTION PROJECTS
NEAR COMPLETION

The City's summer construction
projects are almost all wrapped up!
Several of the projects were on key
transportation routes and required ef-
ficient, well-planned work by the proj-
ect team, in combination with patience
and cooperation from many business
owners, their customers, and the trav-
eling public.

The City’s website is a great place
to check for weekly updates on all ac-
tive projects. The address is http://
ci.billings.mt.us/557/Current-Projects.
Here is a quick update of major proj-
ects done this summer:

«Grand Avenue from 52nd to
56th - the project included wid-
ening the road, installing a traffic
signal at 54th and Grand, add-
ing multimodal facilities on 54th
(from Grand to Rimrock) and on
Grand Avenue. The work was

completed before the Ben Steele
Middle School opened, with the

exception of the signal at 54th and
Grand Avenue.

o Overlay on Central Avenue from
6th to 24th Street West. This proj-
ect is complete.

o 24th Street West water line replace-
ment between Monad and Cen-
tral. This work was primarily done
at night due to the high volume of
traffic, lack of efficient detours,
business accesses, and lack of resi-
dential homes (which can be an
issue when working at night due
to noise). This project is complete.

» Water and Sewer replacement on
6th Avenue North from North
26th  through Division/Grand
Avenue intersection. This project
will be completed in October.

« Several other water/sewer projects
were done this summer in alleys
and on local streets. There are a
few areas that are still under con-

struction but will be completed

in October.

o Storm sewer replacement
on 14th Street West be-
tween Grand and Lewis.
This work was completed
before school started.

So, what can you expect next sum-
mer? Here are a few of the larger proj-
ects the City has planned:
» Midland Road from South Billings
Boulevard to Mullowney Lane.

o Central Avenue from 32nd to
Shiloh.

o Overlay 24th Street West from
King to Central Avenue.

o Zimmerman Trail from Rimrock

to Highway 3 (MDT/City project).

o Waterline replacement in North

27th from 6th Avenue North to
Rimrock. This work is being done
ahead of MDT"s overlay of North
and South 27th from I-90 to Air-
port Road.

As you are probably aware though,
the City is not the only entity doing
work each summer, so there will be
more projects than are shown here

Thanks for your patience and under-
standing as work is completed to main-
tain quality infrastructure through-
out this growing city!

SAEERIREIES

Winter is headed for Montana and the Billings area.
With the first blast of cold air mixed with snow and ice, there
are regularly a significant number of vehicle accidents. The
following safety tips are a reminder that winter driving takes
additional skills and a lot of patience.

Driving on Ice and Snow:

« Go slow and give yourself plenty of room to stop. A
good rule of thumb is to allow for three times the nor-
mal distance between vehicles.

» Brake gently and avoid locking your vehicle brakes.

o Areas like bridges, overpasses and shady roads may be
especially slick.

« Don't pass snowplows or sand trucks. They have lim-
ited visibility and the road ahead may be worse than the
road behind.

« Four-wheel drive may help you move forward, but is
little help in stopping quicker.

» Check your ability to stop when in doubt.

If You Get Stuck:

« Do not spin your wheels, as this usually only gets you
deeper into trouble.

« Go light on the gas pedal.

« Try to turn your front wheels from side to side to push
snow out of the way.

« Try rocking your vehicle, but be careful as this can cause
serious damage to a vehicle transmission.

« If you're stuck and have called for help, do not stand
outside, close to your vehicle. If the road is slick, other

vehicles may also have trouble stopping.
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TEAM BILLINGS:
2017 UNITED WAY DAY OF CARING

The City of Billings had 15 volun-
teers participating in this year's United
Way Day of Caring on Sept. 14.

City volunteers worked on two dif-
ferent projects: Friendship House of
Christian Service and Wise Wonders
Children’s Museum.

The volunteers who participated in
the Friendship House program assisted
in the installation of an outside irriga-
tion system. The savings, in installation
cost and conservation of water long
term with the drip irrigation system
that was installed, will allow funds to
be focused on helping kids and families

the

while still having a welcoming facility
for the services to be delivered.

The staff at the Wise Wonders Chil-
dren’s Museum were quite appreciative
of the hard workers who completed a
variety of tasks at their site, includ-
ing painting and cleaning.

City employees also gathered
donations for the recent United
Way Operation Supply drive.
Many school supplies were gath-
ered and delivered to United Way
headquarters for distribution as
needed, and more than $200 was
raised through a 50/50 raffle at the
City Employee Picnic
to purchase more sup-
plies for the effort.

Upcoming  United
Way activities include
donation/collec-
tion of food to assist in
accommodations
local school pantries,
and City employee par-
ticipation in the annual
campaign to contribute

funds to various local programs in Bill-
ings and Yellowstone County that focus
on helping kids attend and graduate
from school and alleviating poverty.

for

City Earns
FINANCE

6@ GFOA
— AWARD

The City of Billings has received its 32nd consecu-
tive Government Finance Officers Association (GFOA)
Certificate of Achievement for Excellence in Financial
Reporting for the City’s Fiscal Year 2016 Comprehensive
Annual Financial Report (CAFR).

The Certificate of Achievement is the highest form of
recognition in the area of governmental accounting and
financial reporting, and its attainment represents a signifi-
cant accomplishment by a government and its manage-
ment.

The CAFR was judged by an impartial panel to meet
the high standards of the program, which includes dem-
onstrating a constructive “spirit of full disclosure” to clear-
ly communicate its financial story and motivate potential
users and user groups to read the CAFR.

BUSINESS AND BUILDING OWNERS NEED TO BE AWARE OF
CHANGE OF USE AND OCCUPANCY REQUIREMENTS FOR
EXISTING BUILDINGS

Change in building use may require City
approval

Before a business owner plans to buy, rent, or lease a building
or space for a business, he or she should contact the Building
Division. Changing the use or occupancy of a building or space
involves several code considerations and very few are “grand-
fathered”

An occupancy classification is assigned to each building
when it is constructed and each occupancy classification has
different code requirements. The building may not be code
compliant with certain occupancies or will need upgrades, such
as a fire sprinkler system, to be compliant with current code.

‘Change of Occupancy’ refers to the classification of the
building changing between occupancy categories, such as from
B (Business) to E (Educational). Going from a lower hazard oc-
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cupancy, such as offices (Business), to a higher hazard, such as
a restaurant (Assembly) almost always triggers additional re-
quirements.

‘Change of Usé refers to a change in the use of the build-
ing within an occupancy category. The code regulates that as
well considering that the building may be used for a similar
function, but will have a greater occupant load, or there may
be different hazards associated with the new use that need to
be accounted for.

Even if no construction is planned, a change of use or oc-
cupancy permit may still be required to verify occupant load,
exiting, accessibility, plumbing facility requirements, etc.

Is Your Duplex or Basement Apartment Legal?

Homeowners, Realtors, and landlords need to be aware that

single-family houses that were converted into multi-dwelling
unit buildings, but were not permitted as such, need to go
through the change in use process. No additional addresses or
permits will be issued for those structures until they are legally
converted and meet all code requirements. It is recommended
to contact the Building Division to verify if a structure was le-
gally built or converted to a duplex or multi-family dwelling,
Additionally, the Planning Division can verify if the zoning al-
lows for multiple units on the particular lot.

The Building Division staft are happy to help with these pro-
cesses and answer any permitting or code specific questions.
The Building Division is located on the 4th floor of the Miller
Building at 2825 3rd Avenuew North, and can be reached by
phone at (406) 657-8270.



News from Billings Parks, Recreation and Public Lands

The Billings Parks and Recreation is offering several pro-
grams to keep the community active during the fall season.
There are activities for participants of all ages.

Girls Basketball

Girls 4th, 5th, and 6th-grade basketball will begin on Oct.
16. Participants can choose between six middle school prac-
tice sites located throughout town. Games will be played on
Saturdays for five weeks at Orchard Elementary starting on
Nov. 4. This is a great league for those newer to the game of
basketball and would like to learn fundamental skills. Boy’s
4th-6th grade basketball will begin Dec. 11th and 12th and
will run through Feb. 3.

Tiny Tigers Tumble & Play

For the 3-6 year olds, the Tiny
Tigers Tumble and Play class pro-
vides instruction in basic tumbling
and gymnastic skills. This class will
start on Oct. 19 and will be held on
Thursdays through Nov. 30. The
cost is $45 for Billings' residents
with class being held at the North
Park Center.

Youth Tennis

Tennis isn't just a summer sport around here. The 10 and
Under Indoor Tennis program will begin on Oct. 21. Class
will be held on Saturday mornings at the North Park Cen-
ter. For additional program information or to register online,

please visit www.BillingsParks.org

Men's and Women's Competitive, Semi-
Competitive, or Recreational Basketball

Don't miss your chance to sign up your Men’s and Wom-
en's Competitive, Semi-Competitive, or Recreational Basket-
ball team in the Billings Parks and Recreations City League.
Registration deadline for the 2018 season is Dec. 13, with
the season starting play in January. The Co-Ed Volleyball
league will also be making its return and will help bump, set,
and spike the way through the winter. Games are played on
Sundays at Castle Rock Middle School.

Red Lodge Cross-Country Ski Trip

Back again this winter by popu-
lar demand is the Red Lodge Cross-
Country Ski Trip. Come enjoy a
fun-filled day of Cross-Country
| skiing in the Red Lodge Nordic
Ski Center. Dates to soon be an-
nounced!

: 4 \g‘ = m Don't forget to follow Billings

— Parks and Recreation on Face-
book for new and upcoming events!
Stay tuned for more updated information regarding
these upcoming fun winter programs.

Monica Plecker,
AICP, was hired as the
City-County Planning
Division Manager in late
July and has been very
busy in her first several
months in the position.

Monica fills the posi-
tion Wyeth Friday vacated in November 2016 when he was

NEW CITY-COUNTY

hired as the Planning and Community Services Department
Director.

“Monica comes to the City with experience in the public
and private sector in the planning profession,” said Wyeth
Friday.

She last worked for CTA Architects Engineers as a Plan-
ning Project Manager, working with communities in Mon-
tana, North Dakota and Wyoming. Prior to that, she was the
Planning Director in Laurel; managing planning, building

PLANNING DIVISION MANAGER HIRED

and code enforcement activities in the community. She also
has experience working at the regional level in her home state
of Virginia, working for a 5-city, 11-town, and 5-county re-
gional land use and transportation planning district.

“Iam very happy to have Monica join the Department and
provide direction and oversight to the Planning Division for
work in the City and County, Friday said.

Monica may be reached at (406) 247-8660 or at

pleckerm@ci.billings.mt.us
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COMMUNITY LAUNCHES ZONING CODE UPDATE

The City Council and Yellowstone County Board of County
Commissioners, acting through the Yellowstone County Board
of Planning, have agreed to review; revise, update and adapt the
current zoning regulations to meet the modern needs of Bill-
ings growing community.

The Planning Board has formed a Zoning Code Update
Steering Committee made up of about 20 community mem-
bers, officials, and stakeholders from building, engineering and
economic development entities in the community to spearhead
this effort.

The current zoning code, adopted in 1972 (City) and 1973
(County), continues to provide development regulations set to
the plans and ideals of an earlier time.

In 1970, the average price of a new home was less than
$24,000, American military troops were still fighting the Viet-
nam War, gasoline averaged 12.5 cents per gallon and the Boe-
ing 747 took to the skies. The current code was unified with
the County zoning code in 1997 and has grown to more than
450 pages.

Here are a few of the major issues with the current zoning
code:

B Ten residential zoning districts in the City, many of which
are only different because of slight lot size differences or
allowances for one or two units.

B Lot size, lot coverage, and setback requirements that have
resulted in the need for many variances for existing de-
velopment in some of the most stable neighborhoods in
Billings.

B Overly restrictive setback requirements for commercial
development that sacrifices buildable space for new or ex-
panding businesses.

B Lack of consistency of commercial sign requirements
across multiple commercial zoning districts and issues of
scale, height, and separation in relation to neighborhoods,
and motorized and pedestrian traffic.

B Landscaping regulations that are not consistent across zon-
ing districts and do not adequately address the streetscape.

B Addressing the aesthetic and architectural elements of resi-
dential and commercial construction to support infill, as
well as new development that fits into existing neighbor-
hoods.

An updated zoning code should address the above issues
and subscribe to the following standards:

B Be easy to use, administer, and enforce.

“The Citleounty zoning jurisdiction

B Be well-organized, indexed, and cross-
referenced.

Use clear, precise, and contemporary lan-
guage.

Be internally consistent.

Produce predictable, desired results.
Balance flexibility and predictability .
Support the vision and goals expressed in
the

Billings’ 2016 Growth Policy, the 2016
Lockwood Growth Policy and the 2008
Yellowstone County Growth Policy (update
process for the County Growth Policy has
started).

The first step in the zoning code update pro-
cess was to separate the unified zoning regula-
tions so there will again be a code applicable only
in the County and a code applicable only within
the City. The separation, completed in September,
will facilitate the revision of the code.

The Zoning Code Update Steering Committee has held two
meetings as of this month to help guide the process, evaluate
recommended revisions, and forward those recommenda-
tions to the full Planning Board, the City Council and Board of
County Commissioners for consideration.

The Committee will continue to meet monthly for the next
two years to consider and recommend changes to the zoning
codes for the City and County.

Nicole Cromwell, City-County Planning Division Zoning
Coordinator, is providing direct staff support to the Commit-
tee. For more information on this process, she may be con-
tacted at (406) 247-8676 or at cromwelln@i.billings.mt.us.

BILLINGS FEDERAL
v,—-77CREDIT UNION

Expect a difference

> You are minutes away
from opening your account.

Learn more at billingsfcu.org

000a00
248-1127

www.billingsfcu.org

760 Wicks Lane * 2522 4th Ave. N * 32nd & King Ave. W

The use of trade, firm, or corporation names in this publication is for the information and convenience of the reader.
Such use does not constitute an official endorsement or approval by the City of Billings of any product or service to the exclusion of others that may be suitable.
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CITY OF BILLINGS SOLID WASTE DIVISION

The Solid Waste Division is a unit of the Public Works De-
partment that provides commercial and residential garbage
service for Billings. Residential service is billed at the rate of
$11.25 per unit per month for weekly collection.

In the areas that have alleys, 300-gallon barrels are provided
by the City to be shared by 2-3 households. Where alleys don't
exist, each household is provided with a 90-gallon barrel on
wheels. The residents push the barrels out for collection on
their day of service.

The Solid Waste office receives phone calls every day con-
cerning different aspects of collection services. The Division's
staff thought it might be helpful to provide some guidelines for
the residents of Billings regarding garbage collection.

General Information

Solid Waste workers will collect your trash from the public
right-of-ways. Staff cannot come on to private property to re-
move items, even with the permission of the homeowner.

Because of the risk of injury, items weighing more than 75
pounds cannot be collected by the Solid Waste workers.

City ordinance states that refuse resulting from contracted
work, be it tree trimmings, hot water heaters, carpeting, etc. is
required to be disposed of by the contractor.

The Solid Waste Division no longer holds an annual Toxic
Waste Roundup. Oil-based paint, stains, batteries, pesticides,
herbicides and other toxic materials can be taken to the Landfill
during regular hours. Used oil and anti-freeze are also accepted
at the landfill, located at 5240 Jellison Road.

The Solid Waste Division accepts old household refrigera-
tors and freezers at the landfill for a $23.80 charge for City resi-
dents. The charge is for the recovery of the Freon by certified
persons within the Division, which is required by federal and
state regulations.

The landfill is available for Billings and Yellowstone County
residents to use at no charge for household items brought in,
weighing no more than 700 pounds. There is a charge for com-
mercial use of the landfill, for residents of other counties that
the landfill serves and for residents of the City of Laurel. Hours
are 8 a.m. to 5:30 p.m. Monday through Saturday. The landfill
is closed on Sundays.

The Solid Waste Division observes the major holidays which
include New Years Day, Memorial Day, Independence Day, La-
bor Day, Thanksgiving Day, and Christmas Day. Your collec-
tion may be delayed by one day during those weeks.

Commercial containers should never be used by residential
customers. Businesses pay commercial rates for their service
and this act will be considered a theft of services.

Alley Service

B Use the alley barrel for household trash, primarily.

B Top the barrel off with yard waste or larger items the day
before collection.

B Keep the alley clean from your property to the middle
of the alley.

B Place items too large for the barrel on your side of the
alley for alley cleaning.

B Extra waste is cleaned from the alleys approximately
every three to four weeks.

B Only residential trash should be placed in residential
barrels.

B Lawn services or tree trimming companies must haul
their own refuse.

B Branches need to be prepared in 4-foot lengths and
bundled for pickup.

B Longitems causing the lid to stand up can cause a mess
when the barrel is emptied.

B To help prevent litter, please bag your trash. Tie a knot,
it blows a lot!

B Residents should not move or turn barrels from where
the City has placed them.

Curb Service

B Collection service begins at 7 a.m. — barrels and any
extras should be out before that time.

B Thebarrel should be placed with the lid opening toward
the street.

B Reasonable amounts of extra will be collected on the
same day as the barrel.

B Extra barrels shall be no larger than 32 gallons and
should have outside handles.

B Extra waste should be placed at least 3 to 4 feet away
from the 90-gallon barrel.

B Branches need to be prepared in 4-foot lengths and
bundled for pickup.

B Opverfilling the barrel can cause a mess when the truck
empties it.

B Placing the barrel 4 feet away from obstacles (mailboxes,
vehicles, etc.) is required.

B The truck must be able to reach the barrel from the
street.

B Barrels cannot be stored at the curb and should be re-
moved after being emptied.

B To help prevent litter and keep your barrel clean, bag
your trash.

Yard waste collection lasts from the first full week of April
until the last full week of November. Please make sure you
place your yard waste container four feet away from any ob-
structions or other containers.

Holiday Schedule:

Holiday Date Trash Collection Landfill
Veterans Day Friday, Nov. 10 On Schedule OPEN

f ,* Thanksgiving Day Thursday, Nov. 23 Delayed one day CLOSED

Christmas Day Monday, Dec. 25 Delayed one day CLOSED

New Year’s Day Monday, Jan. 1 Delayed one day CLOSED

Christmas and New Year’s Day.

If collection is delayed one day, it only affects the customers who would normally have trash pickup on that day and the days following. For example:
Thanksgiving -- only Thursday and Friday collection will be affected. The Landfill will be open on Veteran’s Day, and will be closed Thanksgiving,

Yard waste pickup will end the last full week of November and resume the first full week of April.
The Landfill is only closed one day on the major holidays and that is the day of the holiday.
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2017 Service Directory

AIRPORT-BILLINGS LOGAN

INTERNATIONAL

Airport Information ................... 247-8609
Airport Administration .............. 657-8495
Airport Police.....ccccorvviiiinieennnen. 657-8498
Airport Operations...........ccceeeuee 657-8496
Edwards Jet Center ........cccceeennee 252-0508
Parking — SP PIUS.......ccccevvueenennns 259-8545

Gateway Restaurant & Lounge .256-8446
TSA-24/7 Customer Service...... 877-846-
5737

ANIMAL CONTROL........ 657-8226
ANIMAL LICENSING....657-8226
ANIMAL SHELTER

Yellowstone Valley

Animal Shelter.......cccccooeienennne 294-7387
Monday, Tuesday, Thursday, Friday:
Noon -7 pm
Saturdays: Noon — 6 pm
Sundays: Noon — 6 pm

Lost Pet Hotline.......cccocoeeeeennn. 294-1138
BUILDING DIVISION
Building Permits .......cccccccvevveenne 657-8270
Building & Plumbing

INSpections ........cccceevevieeeeiieennne 657-8277
Plan ReVIieW ......coevveeeveeeieiiiieeennn. 657-8271
Business Licenses .........ccccceeeeenn.. 657-8364
CEMETERY
DIVISION ...................... 657-8299
CITY

ADMINISTRATOR........... 657-8430
Assistant City Administrator......657-8222
City ClErK.eeeeeereeeeeeeeeeeeeeeeeesenenne 657-8210

CITY ATTORNEY .............. 657-8205

CITY COUNCIL
INFORMATION.............. 657-8433

CODE ENFORCEMENT -
ZONING & WEED
COMPLAINTS.........ccoo..... 237-6146

COMMUNITY
DEVELOPMENT............ 657-8281
Community Development

Manager.......ccooiviiiiiiieniiiees 657-8286
Home Repair Program ............... 657-8284
First Time Homebuyer

Program ......ccceeeiieeieiieee 657-3045
COMMUNITY & SENIOR
CENTER.........oe. 657-3050
FACILITIES
MANAGEMENT.............. 237-6294
FINANCE DEPARTMENT
Accounts Payable .........cccecuenneen. 657-8224
Business Tax Information........... 657-8364
City Tax Information - SID’s........ 657-8223
Municipal Bonds.......c.cccceevueenne 657-8363
Purchasing ......cccceeveeieviciennennns 657-8216
Other Finance Services............... 657-8207

FIRE DEPARTMENT
Emergencies Only......cccccevvieeiniinnnnnen 911
Non-Emergency

8 am to 5 pm weekdays:

Fire Department

Administration........cceceveeeeeeennn. 657-8423
Fire Prevention Bureau.............. 657-8423
FLEET SERVICES............. 657-8407
GARBAGE
(SOLID WASTE)................ 657-8260
GIS SERVICES............. 247-8512

HEALTH DEPARTMENT
123 5. 27th e 247-3200

HUMAN RESOURCES ...237-6210
JAIL ..o, 256-6881

LANDFILL ............ocoevve. 657-8260

LIBRARY (BILLINGS PUBLIC)

Information Services .................. 657-8258
Children’s Services......cccceeeeeunneen 657-8256
Bookmobile ......coevevveeeviiiiiiieennn. 657-3091
Senior-Homebound.................... 657-8255
HOUIS e 657-8259
Website: www.billings.lib.mt.us
MAYOR......eeen, 657-8296
MET TRANSIT
Information & Schedules........... 657-8218
MET Special Transit

Reservation .......cccoceveevveevnceeennns 248-8805
MOUNTVIEW
CEMETERY ..o, 657-8299

MUNICIPAL COURT

(City Hall Second Floor)

Bond & Traffic Citation Info....... 657-8490
Juror Information (24 Hrs)......... 247-8653

PARKING DIVISION

Enforcement, Parking Tickets

& Meter Repair.....ccccoceeveineennne 657-8412
Park One Garage..........cccoeeeuenne. 657-8212
Park Two Garage......ccccccceevueenne 657-8279
Park Three Garage .........ccceeueennee 657-8212
Empire Garage........ccccovrieiieenns 657-8412
PARKS-RECREATION &

PUBLIC LANDS

Administration ........cccecvvvvveeeeennn. 657-8371
Community & Senior Center......657-3050
Forester/Natural Resources........ 237-6227

Mountview Cemetery ................ 657-8299
Parks DiViSioN......cceeeeeeeeeeeeeeeeenn. 657-8371
Recreation Division .................... 657-8371
FaX et 247-8641
Website ................. www.BillingsParks.org
PLANNING

& ZONING............... 247-8676

POLICE DEPARTMENT

Emergencies Only......cccccoevieeeeiiennnnee. 911
Non-Emergencies .........cccevveene 657-8200
PD Records......ccoveeivrerceeneivennnns 657-8460

(Open 8am-6pm weekdays &
10 am - Noon Saturday)

Detective Division....................... 657-8473
Public Relations.......c.cccceeeeenn. 657-8464
Crime Prevention Center ........... 247-8590

(Open 9 am to 4 pm weekdays)
Fingerprinting

- Call Crime Prevention Center
Montana Internet Crimes Against

Children (ICAQ) ....ccccveeeeeeenns 839-9070
PUBLIC WORKS
DEPARTMENT
Public Works Administration.....657-8230
Engineering Division.................. 657-8231

Right-of-Way Permits &
Inspections...657-8307

Traffic Engineer......c.ccoceeeeeee ... 657-8231
Environmental Affairs................ 247-8517
Meter Shop ..coooceeeeieeeeeeeee 657-8331
Solid Waste Division & Landfill..657-8260
Street/Traffic Division................. 657-8250
Storm Drain & Street Light
Maintenance.......ccccevvvevveneeennn. 657-8250
Traffic Signals ....ccccveveevivieeen. 657-8250

Water Bills - On/Off Orders — Payments
(Open 8 am to 5 pm weekdays)

Water Emergencies

(8 am to 5 pm weekdays)......... 657-8305
Water Emergencies

(After 5 pm, weekends & holidays)

..................................................... 657-8353
Wastewater Treatment Plant ....657-8356
Water Treatment Plant............... 657-8353
PURCHASING

DIVISION .......................... 657-8216
TAXES

City TaXeS .vevrrivrieeeereeeeeee 657-8223
ZONING.........cccocooe. 657-8246
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